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This Conflict of Interest Management Policy is designed on the lines prescribed in Board Notice 
58 of 2010 which amends the General Code of Conduct for Financial Services Providers and 
Representatives published in Board Notice 80 of 2003, as amended by Board Notice 43 of 2008. 

The purpose of this regulation is to ensure that there is no conflict of interest by Kunene 
Makopo Risk Solutions (Pty) Ltd (‘’KMRS’’) and it’s representatives when giving financial 
services to clients. 

KMRS and/or its representatives may only receive or offer the following financial interest from 
or to a third party: 

• Commission authorised under the Long-Term Insurance Act or the Short-Term Insurance Act 

• Commission authorised under the Medical Schemes Act 

• Fees authorized under the Long-Term Insurance Act the Short-Term Insurance Act of 1998 or 
the Medical Schemes Act, if those fees are reasonably commensurate to a service being 
rendered 

• Fees for the rendering of a financial service in respect of the abovementioned commission or 
fees; 



 

 

• Fees or remuneration for the rendering of a service to a third party, only when the fees are in 
proportion to the service rendered;- 

o Are specifically agreed to by a client in writing; 

o May be stopped at the discretion of the client; 

• Subject to any other Law, an immaterial financial interest – this is any financial interest with a 
determinable monetary value, the aggregate may not exceed R1000 in any calendar year from 
the same 3rd party in the same calendar year received by- 

o An FSP who is a sole proprietor; 

o A representative for that representatives own benefit; 

• A financial interest, other than the abovementioned, for which a consideration, fair value or 
remuneration that is reasonably commensurate to the value of the financial interest, is paid by 
that provider or representative at the receipt thereof 

Kunene Makopo Risk Solutions may not offer any financial interest to any representative of 
Kunene Makopo Risk Solutions for: 

• Giving preference to quantity of business secured for the provider to the exclusion of the 
quality of the service rendered to clients; or 

• Giving preference to a specific product supplier, where a representative may recommend 
more than one product supplier to a client; or 

• Giving preference to a specific product of a product supplier, where a representative may 
recommend more than one product of that product supplier to a client. 

We have no conflict of interest with regard to: 

• any financial interest 

• We have no ownership interests with our product suppliers 
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• We have broker contracts with the following product houses: 

o Discovery 

o Brightrock 

o Bonitas 

o Liberty 

o Momentum 

o Old Mutual 



 

 

o Sanlam 

o Hollard 

o Guardrisk 

• We have no relationship with any third party that might, in rendering a financial service to a 
client: 

o influence the objective performance of our obligations to our clients; or 

o prevent us from providing an unbiased and fair financial service in the interest of our clients. 

As a marketer of financial services, we have no financial interest, ownership interest or 
relationship with a third party, that constitutes a conflict of interest, as defined in Board Notice 
No 58 of 2010, in providing a distribution channel for financial services. 

Kunene Makopo Risk Solutions has put in place processes, procedures and internal controls to 
prevent any “immaterial financial interest”, i.e. an incentive with a value in excess of R1000 in 
any calendar year, being received by the business in the course of providing financial services 
to its clients. 

In the event of an immaterial financial interest in excess of the R1000 being received in any 
calendar year, it will be recorded in a gift register and a declaration will be signed by each 
representative annually, and this would be disclosed to clients and reported in the Compliance 
Reports of the business. 

Should, a conflict of interest arise which cannot be avoided, we shall immediately disclose in 
writing the nature and extent of the conflict of interest and any possible steps that may be taken 
to mitigate the conflict. 

To ensure compliance with the policy we have set up the under mentioned internal procedures: 

• All employees, representatives and others, are required to read Board Notice 58 of 2010 as 
well as this policy and to sign a statement to the effect that they have done so and fully 
understand the provisions of both documents and the application thereof. 

• Comprehensive training on the conflict of interest policy will be provided by the FSP either as 
part of general FAIS training or specifically. 

• Key Individual will conduct ad hoc checks on business transactions to ensure the policy has 
been complied with. 

• The compliance officer will include monitoring of the conflict of interest policy as part of their 
general monitoring duties and will report thereon in the annual compliance report. 

• Non-compliance will be subject to disciplinary procedures in terms of FAIS and employment 
conditions and can ultimately result in debarment or dismissal as applicable. 



 

 

• Avoidance, limitation or circumvention of this policy via an associate will be deemed non-
compliance. 
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This policy shall be reviewed annually and updated if applicable. 

 


